
Account Set-up



Account Setup

Setting up your new BetterHealth Account (1/2)

1. Download the BetterHealth 
App from the App Store / 
Google Play Store.

2. View the introduction 
screens.

3. Select “Create new 
account”.

4. Enter “income50” under 
members code.



Setting up your new BetterHealth Account (2/2)

5. Enter NRIC for validation 
followed by Agent Code.

6. Agree to Terms of Use, 
Privacy Policy, Marketing 
Consent.

7. Complete your personal 
details.

8. Receive Welcome email.
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ID Card

1. Select “Profile”. 2. Select “Personal Details”. 3. Select “View” at 
Identification Card.

4. Select “Add Card”.
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ID Card

5. Select type of 
identification and submit.

6. Capture image or upload 
image from Gallery.

7.  Identification card added     
successfully.
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Payment Method (1/2)

2. Select “Payment”. 3. Select “Credit Card”. 4 . Select “Add Card”.1. Select “Profile”.
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Payment Method (2/2)

5. Enter Card details. 6. Credit Card added 
successfully.
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eCard

1. Select “See a GP at our 
Clinic”.

2. Select “eCard”. 3. Agree to Pre-authorisation 
Payment Notice.

4 . Present eCard at GP clinics.
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Medical History

2. Select “Medical History”. 3. Enter Medical History and 
save.

1. Select “Profile”.
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Emergency Contact

2. Select “Contact 
Information”.

3. Complete contact 
information.

1. Select “Profile”.
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Income50 Promotions

1. Click on Income50 Banner. 2. Learn more about Income’s 
Promotions.
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Income50 Benefits

1. Select “My Family”. 2. Select “Benefits” to view 
details.

3. Benefits information is 
available here.
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2. Select “Helpdesk”. 3. Send an email enquiry for 
assistance.

Contact Us (Before Logging in)

1. Select “Log In”.
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2. Select “Contact Us”. 3. Send an email enquiry for 
assistance.

Contact Us (After Logging in)

1. Select “Profile”.


